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Damage Waivers Brochure 

 
OUR DAMAGE WAIVER ARE NOT INSURANCE PRODUCTS. ​SPRINTER RENTALS DOES NOT SELL INSURANCES​. THEY WILL NOT                
WAIVE YOU FROM YOUR RESPONSIBILITY DESCRIBED ON OUR TERMS & CONDITIONS AND RENTAL AGREEMENT. YOU ARE                
LIABLE FOR DAMAGES AND INJURIES CAUSED TO OUR VEHICLE, ANY THIRD PARTY AFFECTED, PASSENGERS AND               
YOURSELF WHILE THE VEHICLE IS RENTED TO YOU. 
 
YOU MAY PURCHASE ANY OF OUR OPTIONAL DAMAGE WAIVERS FOR AN ADDITIONAL FEE. THE DAMAGE WAIVERS WILL ONLY                  
WAIVE YOUR FROM A FRACTION OF YOUR FINANCIAL LIABILITY ONLY TO THE REPAIR OF OUR VEHICLE AND RELATED COSTS                   
AS SPECIFIED IN OUR TERMS AND CONDITIONS REGARDLESS OF FAULT OR NEGLIGENCE EXCEPT FOR THE EXCEPTIONS                
MENTIONED BELOW. ​THE PURCHASE OF OUR DAMAGE WAIVERS IS OPTIONAL AND IS NOT REQUIRED IN ORDER TO RENT A                   
VEHICLE. 
 
Notwithstanding anything to the contrary and unless prohibited by law, our Damage Waivers do not apply to lost Keys, Key Fobs,                     
Transponders, Optional Accessories as well as to Administrative Fees (Occurrence Fee) relates to the damage.  
 
IF YOU DECLINE ANY OF OUR DAMAGE WAIVERS, YOU WILL BE RESPONSIBLE UP TO THE FULL REPLACEMENT VALUE OF THE                    
VEHICLE. ​You will not authorize or attempt any repair(s) to the Vehicle without Sprinter Rentals’ prior written permission. You are                    
fully responsible for and liable for any unauthorized repair(s) and any damage caused thereby.  
 
Our Damage Waivers do not apply to damages occurring in Mexico or Canada. 
 
Even when purchasing one of our Damage Waivers it is required for you to show proof of ​insurance with COLLISION AND                     
COMPREHENSIVE COVERAGE. Your insurance coverage needs to be TRANSFERABLE TO RENTAL VEHICLES. It also needs to cover                 
vehicles over 1 ton and 15 passenger vehicles whenever applicable.  
 
Debit Cards are not accepted unless the full (100%) rental amount is paid upfront plus a $2000.00 deposit to ​be charged to the card 1                         
to 7 business days before the rental begins​. When paying with a debit card, the deposit amount may be reduced when purchasing                      
one of our Partial Damage Waivers (PDW) by the amount covered by the Partial Damage Waiver you purchased up to a minimum                      
deposit of $250.00. 
 
 
Available Damage Waivers  
 

1. Loss Damage Waiver (LDW): By purchasing LDW you are waiver of Sprinter Rentals right to make you cover for loss or                      
damages to the rented vehicle for an amount between $10,000.00 and the Excess Waiver Limit (EWL) which is different for                    
each vehicle category. You will be financially liable for amounts below $10,000.00 and amounts above the Excess Waiver Limit. 
The LDW waives the Renters from financial liability for loss or damages occurred to rented vehicle, as well as transfer fees and                      
downtime involved. The LDW does not include the Occurrence Fee and it also does NOT cover for Glass or Tire damage. 

 
The rates for LDW changes depending of the Vehicle Category and is automatically included in your quote: 

 
11 Seater Executive $14.95 per day 
9 Seater Business $  9.95 per day 
9 Seater Comfort $  7.95 per day 
12-15 Passengers $  7.95 per day 
8 Seater Metris Minivan $  5.95 per day 
Cargo / Crew Cargo $  5.95 per day 

 
EWL for Metris Minivan: $25,000.00; EWL for 11 Seater Executive Sprinter: $45,000.00 EWL for 9 Seater Business Sprinter:                  
$40,000.00; EWL for 9 Seater Comfort Sprinter: $35,000.00; EWL for 15 and 12 Seater Sprinter: $35,000.00; EWL for Cargo                   
and Crew Cargo Sprinter: $25,000.00 

 
In case of a damage happening to our vehicle for less than $10,000.- (including damage repair, towing, transfers, and downtime)                    
the renter will be liable for the occurrence fee and the total of the damage. 
In case of a damage happening to our vehicle for more than $10,000.- but less than $35,000.- (including damage repair, towing,                     
transfers, and downtime) the renter will be liable for the occurrence fee and $10,000.- 
In case of a damage happening to our vehicle for more than $35,000.- (including damage repair, towing, transfers, and                   
downtime) the renter will be liable for the occurrence fee $10,000.- the difference between the market value of the vehicle and                     
$35,000.-  
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2. Collision Damage Waiver (CDW): By purchasing CDW you are waived of Sprinter Rentals right to make you cover for                    

damages to the rented vehicle for an amount between $2,000.00 and $10,000.00. You will be financially liable for amounts                   
below $2,000.00 and amounts above $10,000.00. 
The CDW waives you from financial liability for damages occurred to rented vehicle, as well as transfer fees and downtime                    
involved. The CDW does not cover the Occurrence Fee and it also does NOT cover for Glass or Tire damage. 
 
The rate of CDW is the same for each vehicle category : ​$53.95 per day 
 
In case of a damage happening to our vehicle for less than $2,000.- (including damage repair, towing, transfers, and downtime)                    
the renter will be liable for the occurrence fee and the total of the damage. 
In case of a damage happening to our vehicle for more than $2,000.- but less than $10,000.- (including damage repair, towing,                     
transfers, and downtime) the renter will be liable for the occurrence fee and $2,000.- 
In case of a damage happening to our vehicle for more than $10,000.- (including damage repair, towing, transfers, and                   
downtime) the renter will be liable for the occurrence fee, for $2,000.- and for the difference between the damage to the vehicle                      
(including damage repair, towing, transfers, and downtime) and $10,000.-  
 

 
3. Partial Damage Waiver 2000 (PDW-2000): By purchasing PDW-2000 you are waived of Sprinter Rentals right to make you                   

cover for damages to the rented vehicle for an amount below $2,000.00. You will be financially liable for amounts above                    
$2,000.00 
The PDW-2000 waives you from financial liability for damages occurred to rented vehicle, as well as transfer fees and downtime                    
involved. The PDW-2000 does not cover the Occurrence Fee and it also does NOT cover for Glass or Tire damage. 

 
The rate of ​PDW-2000​ is the same for each vehicle category : ​$​44.95​ per day 
 
In case of a damage happening to our vehicle for less than $2,000.- (including damage repair, towing, transfers, and downtime)                    
the renter will only be liable for the occurrence fee, sprinter rentals will cover for the damage. 
In case of a damage happening to our vehicle for more than $2,000.- (including damage repair, towing, transfers, and                   
downtime), Sprinter Rentals will cover $2,000.- and the renter will be liable for the occurrence fee and the difference between the                     
damage to the vehicle (including damage repair towing, transfers and downtime) and the $2,000.- waiver limit.  

 
 

4. Partial Damage Waiver 1000 (PDW-1000): By purchasing PDW-1000 you are waived of Sprinter Rentals right to make you                  
cover for damages to the rented vehicle for an amount below $1,000.00. You will be financially liable for amounts above                    
$1,000.00 
The PDW-1000 waives you from financial liability for damages occurred to rented vehicle, as well as transfer fees and downtime                    
involved. The PDW-1000 does not cover the Occurrence Fee and it also does NOT cover for Glass or Tire damage. 
 
The rate of ​PDW-2000​ is the same for each vehicle category : ​$​29.95​ per day 

 
In case of a damage happening to our vehicle for less than $1,000.- (including damage repair, towing, transfers, and downtime)                    
the renter will only be liable for the occurrence fee, sprinter rentals will cover for the damage. 
In case of a damage happening to our vehicle for more than $1,000.- (including damage repair, towing, transfers, and                   
downtime), Sprinter Rentals will cover $2,000.- and the renter will be liable for the occurrence fee and the difference between                    
the damage to the vehicle (including damage repair towing, transfers and downtime) and the $1,000.- waiver limit.  

 
 

5. Partial Damage Waiver 500 (PDW-500): By purchasing PDW-500 you are waived of Sprinter Rentals right to make you cover                    
for damages to the rented vehicle for an amount below $500.00. You will be financially liable for amounts above $500.00 
The PDW-500 waives the Renters from financial liability for damages occurred to rented vehicle, as well as transfer fees and                    
downtime involved. The PDW-500 does not cover the Occurrence Fee and it also does NOT cover for Glass or Tire damage. 

 
The rate of ​PDW-500​ is the same for each vehicle category : ​$​12.95​ per day 

 
In case of a damage happening to our vehicle for less than $500.- (including damage repair, towing, transfers, and downtime)                    
the renter will only be liable for the occurrence fee, sprinter rentals will cover for the damage. 
In case of a damage happening to our vehicle for more than $500.- (including damage repair, towing, transfers, and downtime),                    
Sprinter Rentals will cover $500.- and the renter will be liable for the occurrence fee and the difference between the damage to                      
the vehicle (including damage repair towing, transfers and downtime) and the $500.- waiver limit.  
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6. Glass & Tire Waiver (GTW): By purchasing GTW you are waived of Sprinter Rentals right to make you cover for damages to                       

glass and tires of rented vehicle for an amount below $500.00. You will be financially liable for amounts above $500.00 
 

The rate of ​GTW​ is the same for each vehicle category : ​$​5.95​ per day 
 

In case of a Glass and Tire related damage happening to our vehicle for less than ​$500.- (including damage repair, towing,                      
transfers, and downtime) the renter will only be liable for the occurrence fee, sprinter rentals will cover for the damage. 
In case of a Glass and Tire related damage happening to our vehicle for more than ​$500.- (including damage repair, towing,                      
transfers, and downtime), Sprinter Rentals will cover ​$500.- and the renter will be liable for the occurrence fee and the                     
difference between the damage to the vehicle (including damage repair towing, transfers and downtime) and the ​$500.- waiver                   
limit.  

 
 
 
THE FOLLOWING SHALL INVALIDATE ANY OF THE DAMAGE WAIVERS: 
 
A.  If Vehicle is damaged when used or driven: 

(1)  by any person other than Renter or Authorized Additional Driver(s) without Owner’s prior written consent; 
(2)  by any person if there is reasonable evidence the driver was impaired by the use of alcohol, narcotics, intoxicants, or drugs,  
      used with or without a prescription; 
(3)  by any person committing a felony or otherwise engaged in a criminal act; 
(4)  in a race or speed contest; 
(5)  to tow or push anything; 
(6)  outside of the United States; 
(7)  under authority of any license that is suspended, revoked, invalid or does not belong to the driver; 
(8)  to transport persons or property for hire; 
(9)  in a wanton or reckless manner or if Vehicle is deliberately damaged; 
(10)  on an unpaved road or off road; 
(11)  to transport explosives, chemicals, corrosives or other hazardous materials or pollutants of any kind; or 

 
B.  If Renter misrepresents facts to Owner pertaining to rental, use, or operation of Vehicle; or 
 
C.  If Vehicle’s interior components are stolen or damaged when Vehicle is unlocked or keys are not secured; or 
 
D.  If Renter fails or refuses to provide Owner, police, or other authorities with a full report of any accident or vandalism involving Vehicle or 
      otherwise fails to cooperate with Owner, police, or other authorities in the investigation of any accident or vandalism; or 
 
E.  If Vehicle is stolen and Renter fails to do any of the following: 

(1)  return the original ignition key and Owner’s key tag identifying Vehicle 
(2)  file a police report within 24 hours after discovering the theft; 
(3)  cooperate fully with Owner, police and other authorities in all matters connected with the investigation of the theft. 
 

F.  Any Authorized Driver(s) has:  
(1) Provided fraudulent information to the rental company, or  
(2) Provided false information and the rental company would not have rented Vehicle if it had instead received true information 

 
 
 
 
By Signing below I acknowledge that I have received and read the Damage Waivers Brochure: 
 
 
 
Main Renter’s Name:       _____________________________________________________________ 
 
 
 
 
Main Renter’s Signature: _____________________________ 
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