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Don't like to wait at the rental car counter? Who does? Sprinter Rentals             
eliminated the hassle at the rental counter to get you on the way quickly              
and easily.  
 
Get your vehicle booked in ​3 simple steps​: 
 
1. FILL OUT THIS FORM AND ATTACH THE DOCUMENTS WE NEED TO GENERATE YOUR RENTAL 
AGREEMENT 
 
We will need from you: 
 

A. Copy of your Driver License + Proof of Insurance  
B. Credit Card or Debit Card Authorization Form 
C. Signed and Initialed acceptance of our Terms and Conditions 

 
 
2. CALL TO MAKE A DOWN PAYMENT  
 
To make the down payment please call our office at 1-888-323-6446 from Monday to Sunday 7:00 AM to                  
8:45 PM Pacific Standard Time. 
 
We require a 25% of your rental (extra fees not included) or a $150 minimum on a credit card, whichever is                     
higher, plus all Airport Deliveries Fees, One Ways Fees, Transfer Fees and Door-to-Door delivery charges. 
 
DOWN PAYMENTS ARE NON-REFUNDABLE! 
 
1 TO 7 BUSINESS DAYS BEFORE YOUR RENTAL your Credit Card or Debit Card must be available to charge the remaining balance and to                        
place a $250 deposit on hold. For rentals of 30 days or longer, we will charge the deposit of $250 instead of putting it on hold. 
ON RENTALS MADE ONE WEEK (7 Calendar Days) OR LESS PRIOR THE PICKUP DATE we will charged the full amount of the rental at                        
the time of booking.  
RENTALS PAID WITH DEBIT CARD must be paid in full at the time of booking. A deposit of $2000 will be charged to the card 1 to 7 business                             
days before the rental begins. Exceptions apply. Please read the Terms & Conditions below for more details about this subject. 
 
 
3. SIGN THE RENTAL AGREEMENT 
 
Your Booking Agent will email you our Rental Agreement and after you have made your down payment.  
 
PLEASE KEEP IN MIND UNTIL WE RECEIVED YOUR ​SIGNED RENTAL AGREEMENT, YOUR BOOKING IS              
NOT COMPLETE AND WE DO NOT GUARANTEE VAN AVAILABILITY. 
 
If you chose one of our Supplemental Insurance Packages or Damage Waiver Packages or will have Additional 
Drivers added to your Agreement you will need to sign additional forms at least 7 days before your rental begins. 
 
Pick Up and Drop Off Details will be sent to your email including Damage Form and pick up and drop off                     
procedures 24 hours before your rental starts. 
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